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Public speaking 
can be learned and fun!

Interpersonal skills forInterpersonal skills for 
professional success

www.etiquettejulie.com

Following this session, you will be able to identify, describe and 
put into action how to:

1) Prepare for a presentation.

2) Build a presentation.
PDW 2019

3) Present confidently. 

Participate in 

Public speaking 

can be learned 

and fun!
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Prescription for glossophobia

Workbook p. 7 

Topic

1) Great presentations start with 

questions Workbook p. 3 

What is the takeaway?

Entertain
Convince
Sell Who is your audience? Workbook p. 3
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What is their objective?

Workbook p. 3

2) Great presentations are built like a

sandwich

• Ask a question
S  h

Get their attention

• Survey them
• Share statistics,  

a study or a 
quotation

• Quiz them
• Or?

W.I.I.F.M.
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1 32

Triptych

Workbook p. 3 

Up to five points

Tell them what you told them and what the objective was.

Wrap it up. Tie it to the conclusion.

The title will come to you during your preparation. 

It should have 10 words or less. Repeat it 3 to 6 times.

Repeat it 3 to 6 times

• Practice, 
• Practice &
• Practice again!

3) Great presenters

Communicate,, Connect and are in Control 

Vocal VisualVerbal Verbal Vocal Visual

• Clothing
• Posture
• Gestures
• Space
• Eye contact
• _________

• Tone
• Volume
• Speed
• Rhythm
• Pauses
• _______

• Words
• Acronyms
• Regionalism
• Jargon
• _______

Slides feature your knowledge and not your special effects.

Contrasting background

Consistent format

Quality images; left

 Font; 30 +, sans serif

Workbook p. 5

; ,

 1 point/slide;

 5 words, 5 lines

Proof read

Print it
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Flipcharts record and affirm the participants’ knowledge.

Lined paper 

Pencil notes 

Black, blue, purple or    
red

Workbook p. 5

Six lines

Participant words 

No to the bottom 20%

 Practice with all the a/v.

 Specify your a/v ahead.

 Arrive one-hour ahead. 

 Feel the room. 

 Test every piece.

 Verify the sound and 

view from all perspectives.view from all perspectives.

Involve them every

Workbook p. 6

Add your
Personality

Perform Practice x 3

Be Present
Talk 

Positively
Welcome 

Participants

Following this session, you will be able to identify, describe and 
put into action how to:

1) Prepare for a presentation.

2) Build a presentation.
PDW 2019

3) Present confidently. 
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Workbook p. 7 

Workbook p. 7 

We remember:

• 10% of what we read.

• 20% of what we hear.

• 30% of what we see.30% of what we see.

• 50% of what we see and hear.

• 80% of what we say.

• 90% of what we say and do.
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Get 30 minutes FREE coaching

Receive SLIDE DECK by registering for my free newsletter

julie@etiquettejulie.com


